
The Pinnacle of Smooth Printing in Wholesale
With its new ThinPrint Hubs, the Austrian wholesaler Weyland connects printers at its various branches with the 
company’s headquarters.

Steel and wood are the materials 
upon which the Austrian company  
Wey-land Group has based both 
its history and business success. 
Founded by August Weyland in 1833 
as a retail store, today it is a whole-
sale company that operates in Aus-
tria, Croatia and Czechia. David Git-
tler is an IT system administrator at 
Weyland and is based near Salzburg. 
This is also where the company’s 
data center is located, including the 
central print server on which all Wey-
land’s printers are installed. “We have 
been working on Citrix Terminal Serv-
er since 2010 and solve the challenge 
of printing in Citrix environments with 
ThinPrint,” explains David Gittler.

Another Windows print server with 
a ThinPrint Engine installed on it is 
in use at the company headquarters 
in St. Florian am Inn. Weyland is cur-
rently in the process of equipping all 
its branches with ThinPrint Hubs, re-
placing existing third-party devices. 
The ThinPrint Hubs ensure an easy 

connection of the printers in the vari-
ous locations with Weyland’s head-
quarters.

ThinPrint Solves Bandwidth and 
Driver Problems

Before Citrix was introduced, the steel 
and timber supplier’s IT landscape 
was distributed and characterized 
by local installations of PCs and print 
servers in the individual branches. 
With Citrix, the infrastructure was 
then centralized. ThinPrint was added 
to ensure further bandwidth optimiza-
tion and above all, to provide a uni-
form printer driver. “Drivers can cause 
problems,” David Gittler knows from 
experience. There are 150 printers in 
the entire company in twenty loca-
tions, there is always a device among 
them, for which the current driver was 
not installed, which caused interrupt-
ed workflows for users and added to 
the IT department’s workload.

The system administrator also no lon-
ger wanted to set up a Windows print 
server in every branch. In the past, 
mostly older Windows XP PCs were 
used for this purpose, which had to 
be constantly updated and also posed 
additional issues with inconvenient 
stability problems every few weeks.

The new ThinPrint Hubs were there-
fore an ideal solution for Weyland. 
They are suitable for any company 
that has several branches, and which 

ABOUT WEYLAND
Weyland is a 6th generation, family-
owned wholesale company. Founded 
in 1833 as a small grocery store, it is 
now headquartered in St. Florian am 
Inn, Austria. In addition, there are 9 sa-
les locations in Austria and neighboring 
Czechia. The company premises cover 
a total area of 245,000 square me-ters. 
In total, the Weyland Group has around 
1,000 employees at various locations 
throughout Austria, Czechia and Cro-
atia.
Weyland has a product focus on steel 
and wood. In addition, Weyland of-fers 
its customers a variety of services such 
as steel beam cutting plant and steel 
logistics center in Vienna. In the timber 
segment it offers the Life Line studio 
for advising customers, a timber logi-
stics center, on-site cutting and CNC 
production. In addition, Weyland has its 
own logistics system, which comprises 
around 70 vehicles, with which goods 
are delivered daily to its customers.
www.weyland.at



has cen-tralized its IT. David Gittler 
simply sends a gateway appliance 
to a branch of the business and a 
colleague on site connects it to the 
network, a task that doesn’t even 
require technical knowledge. On the  
ThinPrint Hub console, you just need 
to click on “Search Printer” and the 
device will immediately find all the 
print devices which are available in 
the network.

ThinPrint Hub Manages any Num-
ber of Printers 

“We used a similar technology to col-
lect print jobs locally, but these de-
vices were always limited to a certain 
number of printers. There is no such 
limit with the ThinPrint Hub,” said the 
IT administrator when speaking of the 
advantages of the ThinPrint solution. 
Every time a site is added or some-
thing in the IT area is updated at that 
location, Weyland updates that site 
with a ThinPrint Hub.

Plug & Play Operation

There are no trained IT personnel in 
branch locations, but this is not even 
necessary. If something didn’t work 
with printing in the past, David Git-
tler had to laboriously provide tele-
phone support or even send a col-
league to the site if necessary. With 
the ThinPrint Hubs, this is no longer 
necessary due to their plug & play 
operation. They are connected to the 

ABOUT THINPRINT 
ThinPrint, with nearly 20 years of conti-
nuous development and internationally 
patented ThinPrint technology, is the 
leading provider of print management 
software and services for businesses. 
In 2015, ThinPrint acquired ezeep, in-
cluding its native cloud printing tech-
nology, which has since become the 
leading printing solution for coworking 
and shared workspaces. With these 
two strong product lines, ThinPrint 
delivers a unique printing experience 
for every modern workplace. Whether 
printing from traditional PCs, mobile 
devices, thin clients, virtual desktops, 
or from the cloud, over 25,000 com-
panies across all industries and of all 
sizes optimize their printing infrastruc-
ture and increase productivity thanks 
to ThinPrint. In addition, more than 100, 
and growing, Desktop-as-a-Service, 
and Software-as-a-Service providers 
deliver reliable, high-performance 
printing from the cloud to their custo-
mers. Investment in ThinPrint printing 
solutions leads to a fast ROI because 
the easy-to-implement and manage 
print systems reduce the burden on 
IT departments, result in significant 
performance improvements while en-
suring optimal, reliable print support 
at every workplace. ThinPrint’s tech-
nologies and components enable its 
use in almost any infrastructure and 
take into account integration of bran-
ch and home offices as well as mobile 
employees. The solutions are develo-
ped and rigorously tested at ThinPrint’s 
headquarters in Berlin – software Made 
in Germany. Offices in the United Sta-
tes, the UK, Australia, Japan and Chi-
na, as well as more than 350 channel 
partners around the world offer direct 
and on-site customer care. Thanks to 
numerous OEM partnerships, ThinPrint 
technology components are integrated 
in a variety of printers and thin clients 
from leading hardware manufacturers. 
Special significance is placed on the 
strategic partnerships of the company 
with Brother, Citrix Systems, Fujitsu, 
Fuji Xerox, Hewlett-Packard, IGEL, Ko-
nica Minolta, Kyocera Mita, Lexmark, 
Microsoft, MobileIron OKI, Parallels, T-
Systems, VMware, Wyse Technology, 
Xerox and 10Zig.
www.thinprint.com
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network instantly and no PC has to be 
configured for this. And there is no 
need to install a ThinPrint Client on 
notebooks, PCs or thin clients. The 
employees in the individual branches 
can print faster and far more reliably 
than before. While it is mainly Office 
documents being printed so far, in 
the future ERP documents will also 
be printed via the ThinPrint Hubs. 
The print jobs are distributed to the 
printers via the ThinPrint Hub from 
the control center where the print 
job was triggered. Only the ThinPrint 
Hub is needed which rolls out the  
ThinPrint Client.

In the day-to-day busy atmosphere 
typical of a wholesaler, ThinPrint 
technology offers reliable support. 
“Printing problems on site no longer 
exist,” said the IT specialist. “And if 
they do, then ThinPrint’s centralized 
management will fix them immedi-
ately.”

 

Test now! 
A free 30 day demo version  
includes all features  

www.thinprint.com


