
High-Availability Printing for German Local Government
Central Franconia’s local government implements fail-safe Parallels printing, including 
print server consolidation and Printer Self Service 

The Bezirk Mittelfranken (Regional 
District of Central Franconia) is a local 
government authority designated in 
the Bavarian state constitution. The 
authority creates and supports public 
institutions for the social, economic 
and cultural well-being of all citizens 
living in Central Franconia. In this 
context, the authority’s IT department 
provides the necessary infrastructure 
to numerous affiliated institutions 
with a total of 1,800 workplaces, 
including six larger branch offices. 
Most of the facilities use desktop PCs, 
and around 100 to 150 employees are 
equipped with IGEL thin clients. 

Applications are provided via the 
Parallels virtualization solution. 
Problems arose from time to time 
when employees wanted to print 
from these virtualized applications. 
Printing failure was unacceptable for 
the IT specialists employed by the 
authority. “As is the case everywhere 
in the working world, printing is 
still important for us,” said Tobias 
Hasselmeier, a member of the IT 
team. Depending on the area of work 
at the authority, printouts range from 
accounting reports to forms from 
the social services department and 
school documents. The IT expert also 
stated that there are of course also 

situations where printing is not only 
indispensable but also time-critical. 
Tobias Hasselmeier continued “At 
the beginning of the school year, 
for example, it would be critical 
if schools couldn’t print out the  
relevant registration documents. 
While searching for a suitable 
solution, the authority’s IT team 
came across ThinPrint with its driver-
free printing technology. At the 
end of 2017, the authority decided 
upon ThinPrint Engine.” Tobias 
Hasselmeier said, “Since we’ve been 
using ThinPrint, we haven’t had any 
problems whatsoever with printing.”
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https://www.bezirk-mittelfranken.de/


And another solution gained the 
interest of the IT team – the ThinPrint 
Hub. It integrates network printers 
into the corporate network easily and 
without any IT knowledge on-site 
required. Previously, the IT team had 
one print server each at the six larger 
branches, which had to be managed.  
These print servers have now been 
consolidated using the ThinPrint Hub. 
Instead of the servers, the authority 
uses the far more cost-effective and 
low-maintenance ThinPrint Hubs at 
all larger locations. For the sake of 
reliability, two ThinPrint Hubs are in 
use. If one failed, the other could take 
over. “So far though, no Hub has ever 
failed, but better safe than sorry,” 
said Tobias Hasselmeier.

As many employees work at various 
locations, one feature of the 
ThinPrint solution is particularly 
popular – Printer Self Service. Using 
the search feature, employees 
can find their own printers and 
map them. This can depend on 
the building, room, or even the 
printing requirements, such as 
color or black-and-white printing. 
Tobias Hasselmeier finds “Printer 
Self Service is really practical; no 
special training was necessary. The 
employees find it easy to use.”

OUR VISION:  
PRINTING FOR INNOVATION

Networks are becoming more complex 
and heterogeneous and end devices 
more differentiated – whether remote 
and virtual desktops, PCs, Macs, iOS or 
Android devices, Chromebooks, thin or 
zero clients, branch offices, home work-
stations, whether cloud or on-premises. 
What remains is the need and wish to 
print from all these workstations.

ThinPrint, an expert in enterprise print-
ing solutions for 20 years, always has 
the right technology on hand for se-
cure, high-performance printing that 
seamlessly combines with a perfect 
user experience. ThinPrint’s solutions 
support all printing innovations, there-
by helping to complete and implement 
advanced technology that ranges from 
innovative end devices to printers.

The core focus of the solutions is al-
ways simple print infrastructure admin-
istration, network performance opti-
mization and user satisfaction. 30,000 
corporate customers across all indus-
tries and regions as well as more than 
100 desktop as a service, and software 
as a service providers rely on printing 
solutions from ThinPrint.

To complement its cloud portfolio, 
ThinPrint acquired ezeep and its na-
tive cloud technology in 2015. ezeep 
has now grown to become the lead-
ing printing solution for coworking and 
shared spaces.

ThinPrint’s solutions are developed and 
tested at the company’s headquarters 
in Berlin, Germany. In addition, offices 
in the USA, UK, Australia, Japan and 
China as well as more than 350 channel 
partners around the globe provide local 
presence and support for customers.

Thanks to numerous OEM partner-
ships, client components of ThinPrint 
technology are integrated in a large 
number of terminals, print boxes and 
thin clients from leading hardware 
manufacturers. The company’s stra-
tegic partnerships with Brother, Citrix 
Systems, Fujitsu, Fuji Xerox, Hewlett-
Packard, IGEL, Konica Minolta, Kyocera 
Mita, Lexmark, Microsoft, OKI, Paral-
lels, Stratodesk, T-Systems, VMware, 
Wyse Technology, Xerox and 10Zig are 
especially significant.

Our promise is that with ThinPrint, the 
printing solution for innovative compa-
nies, you can fully master all printing 
challenges. Now. And in the future.
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In the area of printing, the IT team 
have now also introduced high 
availability for their central print 
server. Two servers have been 
created in a cluster. Should one print 
server fail, the other print server can 
easily take over. Another point on 
the agenda at the authority is user-
authenticated printing which is to be 
introduced on individual devices with 
ThinPrint’s Personal Printing solution. 
A timestamp chip in the employee 
ID card is one possibility to initiate 
printouts, but a final decision has not 
yet been made.

At any rate, Tobias Hasselmeier is 
satisfied: “Printing via Parallels is 
stable with ThinPrint. It’s just the way 
we expected it to be.”

Test now! 
A free 30 day demo version  
includes all features  

www.thinprint.com
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