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Notes

© Copyright
This document is the intellectual property of Cortado AG. This document may be copied in whole or in
part, provided this Copyright notice is included in every copy.

® Registered trade marks

All hardware and software names mentioned in this document are the registered trademarks of their
respective companies or should be regarded as such.

Safety warning

All Cortado products are pure software solutions. Please note the safety warnings in the technical docu-
mentation from your hardware vendor and from the manufacturer of each device and component.
Before beginning installation, we recommend closing all windows and applications and deactivating any
virus scanner.



Technical requirements

Administrator
permissions

Be sure that the TCP port number/s for printing via TCP/IP is/are not being blocked
by another program or by a server-side or client-side firewall. IPv4 has to be enabled
for each involved machine.

ThinPrint Engine
ThinPrint requires the following:

Supported server operating systems

Windows Server 2003 with Service Pack 2 or later
Windows Server 2003 x64 with Service Pack 2 or later
Windows Server 2003 R2 with Service Pack 2 or later
Windows Server 2003 R2 x64 with Service Pack 2 or later
Windows Server 2008

Windows Server 2008 x64

Windows Server 2008 R2

Windows Server 2008 R2 Core

inclusive failover clusters (Microsoft Cluster Services)

Also required:

.net Framework with Version 2.0 or later

With Windows Server 2008 SP1: Microsoft Hotfixes KB958741 (Print Job
Owner) and KB958656 (Client Side Rendering)

For Citrix XenApp: XenApp Web Plugin 11.0.150 or later

The Windows service Print Spooler should not be disabled.

ThinPrint Client

Workstations or local print servers: Windows 7, 7 x64, Vista, Vista x64, XP,
XP x64, 2008, 2008 x64, 2008 R2, 2003, 2003 x64, 2003 R2,

2003 R2 x64

supported, but with limited functionality, are:

Windows 2000, NT 4, ME, 98, 95 with Windows-Installer version 2.0 and
later, Apple Maclntosh, Linux, Java

Thin clients with embedded ThinPrint Client as well as ThinPrint gateway appli-
ances

Administrator permissions are required for all installation and configuration proce-
dures. It is therefore best to log on to Windows as ADMINISTRATOR.



ThinPrint’

Sample scenario

Sample scenario
with the ThinPrint
components to be
installed

ThinPrint Engine

Central
print server

Windows
workstation

Terminal
server

Terminal Server Extension

ThinPrint Client
(type: TCP/IP)

Installing ThinPrint Client on a Windows workstation

— Printer installed?
— Feel free to install
several printers,
as many as you
like — including
network printers,
multi-functional
devices, ink-jets

===

®v|# < Printers

File  Edit

- | 3 | | Search
Wiew  Tools

‘ Organize =

Help

Add a printer

2|

Falders v Mame | Documents Status Comments »
Bl Desktop @ / ’." / ’." / ’."
Add Printer HP Colar Kyocera Lexrnark
Laserlet 4700 FS-CE100DM  T630 (M3
Note! Local Administrator permissions are necessary on the workstation

to install the ThinPrint Client Windows.

— Start the ThinPrint Cli-

ent installation pro-
gram Setup.exe

[ ] =] ]

@C)-| || « ThinPrint ..

File  Edit Help

Wiew  Tools

‘ Organize =

V|‘¢||Seam’1

Folders v

Bl Desktop
E: Administrator
./ Public
L Cormputer
@ Metwork
@ Control Panel
£ Recycle Bin

| Name,

| Date modified

setup.exe

Type

3
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ThinPrint Client Windows 8.6 - InstallShield Wizard (=23

Select the language for the installation from the choices below.

— Select a language and
click OK to confirm

[Engish [United States) B

[ (0] 3 ] I Cancel

13! ThinPrint Client Windoaws 8.6 (=23
Welcome to the InstallShield Wizard for
ThinPrint Client Windows 8.6

Thin Drint The InstallShield{R) Wizard will install ThinPrint Client Windows
1IN EFTINt 5.6 on your computer, To continue, click Mesxt,

— In the Welcome win-
dow just click NEXT

WARNING: This program is protected by copyright law and
international treaties,

8.6.45

[ - 1
Mext = T are T ‘

13! ThinPrint Client Windoaws 8.6 (=23

License Agreement

ThinPrint

Please read the following license agreement carefully,

ThinPrint End User License Agreement (EULA)

_ Rea d the I_| cense "ThinPrint Client Windowes"

Agreement carefully important:

Please read the following ThinPrint End User License Agreement (hereinafter referred to as

and accept its terms "EULA") carefully before installation and/or use of the Software "ThinPrint Client YWindows",
X it= possibly integrated add-on programs and any media, material, online or electronic
a nd Cl |Ck N EXT documentstion (hereinafter jointly referred to as "Software").

Upon installstion, copying or any other use of the Software you declare your consent with
the conditions of the EULA and agree to comply with them.

@) I accept the terms in the license agreement

) Ido not accept the terms in the license agreement

Installshield

<Back [ Mesmts l Cancel ]

13! ThinPrint Client Windoaws 8.6 (=23

Select ThinPrint Client

ThinPrint
Select the ThinPrint Client bype you wish to install " 1 ]n ||— | ]n L
Click on an icon in the list below to change how a feature is installed.
=i =] ThinPrint Client Windaws Description

X_~| ThinPrint Client RDP ThinPrint client component For
¥~ | ThinPrint Client ICA decompression and decryption of

_ =+ ThinPrint Clisnt TCRIIP print jobs. The ThinPrint Client
SeleCt TC P/l P as the TCPIIP uses the TCPYIP protocol

and can be implemented in any

ThinPrint C||ent type environment.
and click NEXT

Installshield

Help ] l Space ] l < Back I mext= l Caniel




— Choose the installa-
tion path and click
NEXT

— Choose the installation
method “as an applica-
tion” and click NEXT

— Click INSTALL to start
the installation pro-
cess

13! ThinPrint Client Windoaws 8.6 (=23

Destination Folder 2 e B
) ) ) ) ) h [G'v 1
Click Mext to install to this folder, or click Change toinstall to a " 1 ]n | ]n'.
different folder.

Install ThinPrint Client \Windows 8.6 to:

,,—/ C:\Program Files!, ThinPrint Client), Change !

Installshield

< Back |[ Mexk = ] | Cancel |

13! ThinPrint Client Windoaws 8.6 (=23

ThinPrint Client TCP/IP

Th: - 3+
Select if you wish to install ThinPrint Client TCPJIP as an application or as a " 1 ]n |F | ]n L
service.

@ Install ThinPrint Client TCPYIP as an application
E. g., for installation on workstations

Install ThinPrint Client TCPYIP as a service
E. g., for installation on local print servers or gateways

Account
3] Metbwork service

This user account:

User name:
Password:

Installshield

| < Back |[ Mexk = ] | Cancel |

13! ThinPrint Client Windoaws 8.6 (=23

Ready to Install the Program P =
ThinPrint
The wizard is ready to begin installation, 1 1 .

Click Install to begin the installation,

IF you want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Installshield

< Back |[ Install ' : CarE T




ThinPrint:

— Just click FINISH.
The ThinPrint Client
will be started

— Open the ThinPrint Cli-
ent Manager, change to
ASSIGNMENT tab and
find out the printer IDs

— Click OK to confirm

‘ﬁ ThinPrint Client Windows 8.6

InstallShield Wizard Completed

The Installshield Wizard has successfully installed ThinPrink

||| hl n PI'I nt Client Windows 8.6, Click Finish to exit the wizard,
Client Windows
) 8.6 Launch the program
ThinPrint
o[ e —
L% print Client Manager @
Azzignment | Advanced
Frinter azzignment
Prirter |0} Clazs
HP Color Lasen et 4700 1
Kyocera F5-CE100DN 2
Lexmark T30 (5] 3
Enable zending properties
[ Ok J ’ Cancel ]

Installing Server Engine on a central print server

Note! Before beginning installation, we recommend closing all windows and
applications and deactivating any virus scanner.

[l
@Ovl | < Local Disk (G » install » Engine_8_§ ~ [ 43 || search Engine 8.6 2|
- Start ThlnPnnt File Edit Wiew Tools Help
. . Organize v Include in library Share with v Burn MNew folder = =
Engine installa- ’ " O
. a & Local Disk (C) o Marme Date modified Type Size
tion program > b inetpub i _
. el | B setupexe [% 5/12/20115:36 Ak Application 37,161 KB
SETUP.EXE o
> L. .ptint Engine_
>0 DeskEx
. Engine 8 §
o InstED 15.8.16 _
ThinPrint Engine . - InstallShield Wizard (=23
Select the language for the installation from the choices below.
— Select a lan-
guage English [United States -
— Click OK Engish [United Stat=s]
French [Standard
German

Spanizh



A reboot may be required if Windows Installer 4.5 was not installed before installa-
tion (in this case, Windows Installer 4.5 will be installed automatically).

— InstallShield Wizard
opens. Click NEXT

— Read the
license agree-
ment and
accept it

— Click NExT

— Select
PRINT SERVER
— Click NEXT

2! ThinPrint Engine 8.6 52

Welcome to the InstallShield Wizard for
ThinPrint Engine 8.6

O f B T The Installshield{R) Wizard will install ThinPrint Engine .6 on
[RLIRIAm ALY waur cormputer. To conkinue, click Next.
8.6.166
< Back, Next = | Cancel ‘
L

13 ThinPrint Engine 8.6 (=3

License Agreement

LR et
Please read the following license agreement: carefully, 1nin ||‘ [t

ThinPrint End User License Agreement (EULA)

"ThinPrirt &pplication Server Engine”, "ThinPrint Server Engine”, "ThinPrint Desktop Engine",
"ThinPrint Application Server Basic Pack” and "ThinPrint Printserver Basic Pack” (3201t and
B4 version)”

Important!

Pleasze read the following ThinPrint End User License Agreement (hereinafter referred to as
"EULA") carefully before installation andior use of the Software ™ ThinPrint Application Server
Engine", "ThinPrint Server Engine”, "ThinPrint Desktop Engine”, "ThinPrint Application Server

Basic Pack" and "ThinPrirt Prirtserver Basic Pack" (32kit and =64 version)", ts possibly &

'@ I accept the terms in the license agreement

I do not accept the kerms in the license agreement

Installshield

< Back ” Mext = | | Cancel ‘

j@ThmPrmt Engine 8.6 @

Server Role

Thin Print
Select a role or use custorn inskallakion. 1nmn |I‘ [Nt

Terminal Server H
Installs ThinPrint Engine {prinking directly fram the terminal server)

@ Print Server ﬂ
Installs ThinPrint Engine (prinking via print server)
Terminal Server Extension H
Only installs the required ThinPrint components on terminal servers For
print server printing.
Print Server for ¥Mware Yiew ﬂ
Installs ThinPrink Engine For YMware Yiew
Administration Tools ﬂ

(MMC Snap-ins, requires the Microsoft .MET Framewark 2,00

Custom Setup

InstallShield

< Back, ” ek = N, | | Cancel




) ThinPrint Engine 8.6

Destination Folder e %
[hinPrint
Click Mext to install ko this Folder, or dick Change ko install to a i .
different folder,

Install ThinPrint Engine &.6 to:

. . . Ci\Program Files\ ThinPrint Engine),
— Confirm installation
folder with NEXT

Installshield

< Back, “ Next > %J l Cancel J

1) ThinPrint Engine 8.6

B
Licensing e 3
Choose a licensing bype, | h]n Pﬂ n"
- Select DEMO

@ Demo mode
MODE

The software can be used For 30 days as a demo. It can be activated for
unlimited use at any time, by entering a license key. License keys can be
— Click NExT

purchased from our partners (s, thinprint.comjreselers) or in our online
shiop (s, thinprint .carmfshop). IF an invalid dema license exists on this
maching, the license dialogue will open, Please enter a valid {demo) license
key.

" Enter license key(s)

The system verifies if a valid license is available. If not, a dialog opens to
enter license keys,

Licenses can be added to the License Manager of the .print
configuration at any time.

Installshield

< Back “ Next = IXI l Cancel

2! ThinPrint Engine 8.6 [== |
Ready to Install the Program

Th
The wizard is ready to begin installation.

Click Install to begin the installation.
— Click INSTALL

IF wou wank ko review or change any of your installation settings, click Back. Click Cancel ta
exit the wizard,

InskallShield

< Back “ Install [\I l Cancel J

j@ ThinPrint Engine 8.6

[EX3)

Installshield Wizard Completed

— Click FINISH

Thin Drint The Installshield Wizard has successfully installed ThinPrint
in Wn T ]H L Engine 5.6 - Release Candidate. Click Finish to exit the wizard,

Canicel




Here, a server reboot is required.

Creating printers on the central print server (Driver Free Printing)

After server restart:

— Open the PRINTERS folder

— Create a printer on the
server for each Windows
workstation printer, attach
them to ThinPort: and share
them; share name = printer
name on the workstation;
driver: TP Output Gateway;
add client address and
printer ID (Page 7) to the
printer name, syntax:
anyname#address:ID

— Check in the printer

properties:

* Whether the share is
the same as the respec-
tive printer name on
the workstation

* Whether the option
RENDER PRINT JOBS ON
CLIENT COMPUTERS
is disabled

===
ol

R
U‘\_/‘ |.."I +¢ Control Panel » Printers
File Edit Help

- |"7 | Search
Wiene  Toaols
‘ Organize ~
Faolders

Bl Desktop

IEWs  ~

t—:l Add'a printer

MNarre

% Add Printer
FHHP Color Laserlet 4700#182.168,129.125:1 0
ThKyocera FS-CH100DN#192,168.120.125:2 0
78 Lexrmark T630 (MSp#192.168.129,125:3 0

w | Documents  Status Model

Ready TP Output Gatewray
TP Qutput Gateway
TP Qutput Gateway

Ready
Ready

%5 HP Color Laserlet 47T00#192,168,129.125:1 Properties

| Color Management I
General

; Youcan share this printer with other users on your network. The

:_% printer will not be available when the computer iz sleeping or
) turned off

Security |

@ Device Setup |
Sharing ‘ Ports

Advanced |

Share this printer
Share name:  HP Color LaserJet 4700 192.168.129.125

[7] Render print jobs on client computers

List in the directon

The directony operation may take several minutes.
Dirivers

IF thiz printer iz shared with ugers running different versions of
‘windows, wou may want to install additional drivers, so that the
uzerz do hot have to find the print driver when they connect ta

the thared printer.
Additional Drivers...

Cancel

Apply

Installing Terminal Server Extension on a terminal server

Note!

Before beginning installation, we recommend closing all windows and

applications and deactivating any virus scanner. Also be aware that after
installation Server Engine will only become functional after a Windows restart.




ThinPrint:

— Start ThinPrint
Engine installa-
tion program
Setup.exe

— Select a lan-
guage
— Click OK

A reboot may be required if Windows Installer 4.5 was not installed before installa-
tion (in this case, Windows Installer 4.5 will be installed automatically).

— InstallShield Wizard
opens. Click NEXT

— Read the
license agree-
ment and
accept it

— Click NEXT

m'| .« install » Server Engine »

Edit

File

v|‘7| ‘Seam’l

View Tools Help

Falders

4 Ml Desktop

")
>

- K

Date modified Type

' 15SetupPrerequisites
File Folder

Public

Computer

Network

T 0x0407.ini T,
£ Configuration Settings S
AEt] 241 KB G
1031.mst
MST File
164 KB

Datal.cab
Cabinet File

Setup.ini
Configuration Settings
5,51 KB

Size Tags »

.print Engine.msi
Wi nstaller Package

(o0408.ini
Zonfiguration Settings
19 KB

1033.mst
MST File
3,50 KB
setup.exe

setup.exe
ThinPrint AG

ThinPrint Engine 8.6 - InstallShield YWizard

Select the language for the installation from the choices below.

English [United States]

E

French [Standard]
German

Spanizh

12 ThinPrint Engine 8.6

ThinPrint Engine 8.6

ThinPrint

your computer. To conkinue, click Mext,

ThinPrint Engine

ThinPrint”

Welcome to the InstallShield Wizard for

The InstallShield{R) Wizard will install ThinPrint Engine &.6 an

=]

8.6,166

< Back Mext =

’\g [ Cancel
W

ﬁ ThinPrint Engine 8.6
License Agreement

Please read the Following license agreement carefully,

ThinPrint

ThinPrint End User License Agreement (EULA)}

kB4 wersion)"

Important!

accept the terms in the license agreement

() I do not accept the terms in the license agreement

InstallShield

"ThinPrint &pplication Server Engine”, "ThinPrint Server Encine”, "ThinPrint Desktop Engine”,
"ThinPrint &pplication Server Basic Pack” and "ThinPrint Printserver Basic Pack" (32bit and

Flease read the following ThinPrint End User License Agreement (hereinafter referred to as
"EULA") carsfully before installation andior use of the Software " ThinPrint Application Server
Engine", "ThinPrint Servet Enging”, "ThinPrint Desktop Enging”, "ThinPrint Application Server
Basic Pack" and "ThinPrirt Prirtserver Basic Pack" (32bit and x64 version)",

-

[

its pozsibly &7

< Back ][

Next = h] [

Cancel




— Select
TERMINAL SERVER
EXTENSION

— Click NEXT

— Confirm installation
folder with NEXT

— Click INSTALL

— Click FINISH

13 ThinPrint Engine 8.6 (=3

Server Role

Thin Print
Select a role or use custam installakion, |nin |"" Int
) Terminal Server H
Installs ThinPrint Engine (printing directly From the terminal server)
_! Print Server ﬂ
Installs ThinPrint Engine (printing via print server)
@ Terminal Server Extension ﬂ

Only installs the required ThinPrint components an terminal servers For
print server printing.

~) Print Server for ¥Mware Yiew H
Installs ThinPrint Engine For YMware Yiew

_) Administration Tools H
(MM Snap-ins, requires the Microsaft \MET Framewark 2,0}

_ Custom Setup

Installshield

< Back ” Nest = [ I [ Cancel ]

15! ThinPrint Engine 8.6 ==

Destination Folder

Th: U Fomtt
Click Met to install ko this Folder, or dick Change to install to a " nin F' nt
different folder,

Inskall ThinPrint Engine &.6 to:
Ci\Program Files\ ThinPrint Engine),

InistallShizld

< Back ” Mext = %J [ Cancel

2! ThinPrint Engine 8.6 =]

Ready to Install the Program e =
[hinPrint
The wizard is ready to begin installation. 1 ri L

Click Install to begin the installation.

IF wou wank ko review or change any of your installation settings, click Back. Click Cancel ta
exit the wizard,

InskallShield

< Back ” Install [\I [ Cancel ]

j@ThmPrmt Engine 8.6 @

Installshield Wizard Completed

Thin Drint The Installshield Wizard has successfully installed ThinPrint
in Wn T ]H L Engine 5.6 - Release Candidate. Click Finish to exit the wizard,

Canicel
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ThinPrint:

Here, a server reboot is required.

E ;? ThinPrint Configuration P
" I~ re

g I
ﬂ Motepad 3

— administrator
g Internet Explorer

Aftel’ server I’ebOOt j ThinPrint License Manager

. Computer
Paint

Documents

. N k
— Open Thin- .
i Command Prompt
Print Engine Control Panel
COI’lfIgU I’atlon Devices and Printers
Administrative Tools *
»  AllPrograms
| |Search programs and files
File Action View Help
ol AREAN
@' ThinPrint Dynamic Printer Matrix
.print Engi 534
4 @ ;rm ngine (T334) IP Range Client Mame Diriver Mame Printer Mame Classz Mame
—Open 4 e AutoConnect I
E Dynamic Printer Matrix

Dynamic Printer Matrix =] Map Additional Printers

E V-Layer
{22 Port Manager
[ B Licenses

Dynamic Printer Matrix
TS34

EIEE]

IP Range Client Name Driver Mame  Printer Name Class Mame WwouoJ

Search... @]

« T R | UserGroup Target |

ShepsO4ALCPRNE

ak ] [ Cancel ] [ Apply

— Select AutoConnect’s DYNAMIC PRINTER MATRIX (edit with double-click into the gray area)
— Enter a new line with the following entry in the target column:

\\CPS04\%LCPRN%

(CPS04 = address of the central print server)
— Click OK to confirm

ThinPrint Server Engine Quick installation 13



Printing from a session (Driver Free Printing)

— Start a terminal ses-
sion from the work-
station

Printers are created
automatically in the
session

—Open an application
and select PRINT
—Click PREFERENCES

B~

%, Rernote Desktop Connection

| Remote Desktop
¢ Connection

Computer: T534 -

Uszer name:  Mone specified

*Y'ou will be azked for credentials when you connect.

[ Connect |[ Help

(= Dptions
[E=1 N 5
W - r3 T ]
ity |..'1 + Computer » All Control Panel lterns » Printers - ‘ 4+ | Search Printers L
File Edit View Tools Help
Organize + Add a printer See what's printing Set as default  »» g= - E@l
r F . Mame ’ * Model Documents Status
- Favorites
9 HP Color Laseret 4700#192.168.129.125:1 on cps04 TP Output Gateway 0 Ready
4 Libraries 9 Kyocera FS-C8100DN#192.168.129.125:2 on cps4 TP Qutput Gateway 0 Ready
g-xh-‘ Lexmark T630 (MS5)#192.168129.125:3 on cps04 TP Qutput Gateway 0 Ready
M Computer
eﬁ Metwork

=0 Print =
General

Select Printer

% Add Printer

B HP Color Laser)et 4700£#192.168.129.125:1 on cps04
¥ Kyocera F5-C8100DN#192,168.129.125:2 on cps04

36 | exmark T630 (

q [ [T G
Status: Feady [ Pririt ta file
Location:
Comment:
FPage Range
@ Al Mumber of copies: 1 2
Selection Current Page
Fages: Collate
2131 213
1t 1t

Frint ][ Cancel ][ Apply
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ThinPrint:

m

| Fage Setupl Advanced | Enmpressinnl

Mumber of copies:

=]
=

Print and preview

() Dpen my printing preferences

—Select ADVANCED int directly ‘
— PRINT PREVIEW ) Pt preview
i Page adjustment

C“Ck OK ] Seale to fit e E

Adjust marging

.pnnt\._?,

The Cloud Printing Solution

General

Select Printer

0 Add Printer F36 | exmark T630 (
@HP Color Laser)et 4700#192.168.129.125:1 on cpsD4
@Kyocera F5-CB100DMN#192.168.129.125:2 on cpsD4

—Click PRINT al i | v
Status: Fieady 7] Pint to il

Location

Comment:

Page Range

@ A‘E Mumber of copies: 1 EI
Selection Curent Page

Pages: I:I [7] Collate { i
3 3
129

ﬂ Print I[ Cancel ][ Apply ]

=
25

Titelseite- 3E- quick-inst.png (Administrator) - ThinPrint Wiewture

2@ Fd $€29 =0 R & @

Print job will appear

as a preview on the &0@
client machine . ] A
ThinPrint Server Engine &
{version 8.6; 32 bit and x64) (P
. A
—Print locally &

Quick insta\laé&ﬂ

B o e
Denver, e

&%‘m’“ b I ‘&}g ,,,:n,;kio

60 et ,".w'f...mmmm fret st
Q& et v w23, 5001 4300
&
¢
@
4 = 3 N
page 1/1
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