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ThinPrint:

Overview

Contents of this guide

Here, all installation and configuration steps are described which are necessary for
the effective use of Management Center. This is illustrated by a sample scenario. This
contains the following ThinPrint components (see the orange labels):

m Server Engine (alternative: Engine for VMware View)
m ThinPrint Client and Desktop Extension
m Management Center

Central print server
ThinPrint Server Engine

ThinPrint
Management Center

Workstation
ThinPrint Client and

Desktop Extension Local print server

ThinPrint Client

Lexmark

Sample scenario with a central and a local print server, three
network printers as well as a workstation with a local attached

printer HP

To simplify the configuration this guide is limited to the following functions or printing
options:

m Creating printer objects on a central print server
m Direct printing via TCP/IP; target printer:
* three network printers — installed on a local print server
* a printer locally attached to a workstation
m Driver Free Printing (using TP Output Gateway)
m Printer mapping on a workstation
using AutoConnect’s Dynamic Printer Matrix as a Group Policy Object (GPO)

For all other printing options and functions see the manuals “ThinPrint Management
Center” and “ThinPrint Server Engine” — e.g. for:

m V-Layer or Native Printing
m Printer driver management (using Driver Pool and Template Server)



Printing via ICA or RDP (using Virtual Channel Gateway)

Printing into masked networks (using Connection Service)

Terminal servers or Virtual Desktop Infrastructures (VDI)

Printer mapping using AutoConnect’'s Map Additional Printers table

System requirements for this sample scenario

Central print server:

* Windows Server 2003 SP2 or later, 2008 (x86 or x64) or 2008 R2

* .NET Framework with Version 2.0 or later

* Print Server role enabled

Management Center computer:

¢ Windows 7 SP1, x86 or x64

* Windows Server 2008 SP2, x86

* Windows Server 2008 R2

* installed Microsoft-Hotfix KB2493115

* NET Framework 3.5

SQL server: Microsoft SQL Server 2005 (Express) or higher

Workstation: Windows 7

Local print server:

* Windows Server 2003 SP2, 2008 or 2008 R2

* Print Server role enabled

Active Directory:

* All servers have to be members of the same domain (Active Directory).

* A Reverse Lookup Zone has to be set up in the Domain Name System (DNS)
in which all involved computers, devices and appliances are entered.

Template server and Driver Pool: see Management Center computer or Central

print server (except failover clusters)

Firewall settings:

» TCP ports for remote configuration of central print servers and template ser-
vers via WMI and RPC:

msdn.microsoft.com/en-us/library/aa389286.aspx
support.microsoft.com/kb/178517

* TCP port for sending print jobs from a Server Engine to a ThinPrint Client:

4000 (default)

1

with SP2 or Microsoft hotfixes KB958741 (Print Job Owner) and KB958656 (Client Side Ren-
dering)


http://msdn.microsoft.com/en-us/library/aa389286.aspx
http://support.microsoft.com/kb/178517
http://support.microsoft.com/kb/2493115
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Installing Server Engine on the central print server

Note! Before beginning installation, we recommend closing all windows and
applications and deactivating any virus scanner.

On the central print server:

— Add and share a mini-
mum of one printer
object

— Run the Server Engine
installer Setup.exe

— Select a language
— Click OK to confirm

— Click NEXT to confirm
the Welcome window

:Eg

uu =2 b Cornputer b All Control Panel kerns b Printers - |¢, H Search Prin., O
File  Edit \iew Tools Help
Organize v Add a printer Server properties A= - @
- F . i Marne Dacuments Model Status Comment
i Favoarites
|5 Sarmsung CLP-660S.. 0 Samnsung CLP-GA0 5.  Ready
4 Libraries

1% Cornputer

[F=5 (=R =55
"
@Uv| J <« Local Disk (C:) » install » Engine_8_6 - |¢,| | Search Engine 8 & pel [
File  Edit View Tools  Help
Organize » Include in library = Share with + Burn MNew folder === S| ®
4, Local Disk (C) * Marne Date modified Type Size
> L inetpub B =
] B setupexe 5/12/2011 5:56 A Application 37161 KB
4 | install * %
> L print Engine_
»0 DeskEx
. Engine_§_6
J InstED 15.8.2F _
ThinPrint Engine . - InstallShield Wizard (=23
Select the language for the installation from the choices below.
English [United States] -
English [Lnit ] k
French [Standard]
German
15 ThinPrint Engine 8.8 =]
Welcome to the InstallShield Wizard for
ThinPrint Engine 8.6
L = The Installshield(R.) Wizard will install ThinPrint Engine 5.6 on
your computer, To continue, click Mexk,
ThinPrint ick
ThinPrint Engine
Version 8.6
ThinPrint
8.6.166
< Back, Next = I\J [ Cancel
&




— Read the license agree-
ment, accept it, and
click NEXT to confirm

— Select PRINT SERVER
— Click NEXT to confirm

— Choose an installation
directory and click
NEXT to confirm

— Select DEMO MODE
— Click NEXT to
confirm

) ThinPrint Engine 8.6

License Agreement

Please read the following license agreement carefully,

ThinPrint End User License Agreement (EULA)

“ThinPrint Application Server Engine”, "ThinPrint Server Engine”, "ThinPrint Desktop Engine”,
"ThinPrint Lpplication Server Basic Pack" and "ThinPrint Printserver Basic Pack" (32bit and
kB4 wersion)"

Important!

Please read the following ThinPrint End User License Agreement (hereinafter referred to as
"EULA") carefully before installation andior use of the Software "™ ThinPrint Lpplicetion Server
Engine", "ThinPrint Servet Engine”, "ThinPrint Desktop Engine”, "ThinPrint Application Server

Biasic Pack” and "ThinPrint Printserver Basic Pack” (32bit and xB4 version)”, its possibly i

@ I accept the terms in the license agreement | Print

I do not accept the kerms in the license agreement:

Installshield

< Back, || Mexk = [ | | Cancel ‘

13 ThinPrint Engine 8.6 (=3

Server Role

Select a role or use custam installakion,

Terminal Server H

Installs ThinPrint Engine (printing directly From the terminal server)
@) Prink Server

Installs ThinPrint Engine (printing via print server)

Terminal Server Extension H

Only installs the required ThinPrint components an terminal servers For
print server printing.

Print Server for ¥Mware Yiew H
Installs ThinPrint Engine For YMware Yiew

Administration Tools H
(MM Snap-ins, requires the Microsaft \MET Framewark 2,0}

Custom Setup

Installshield

< Back || Nest = [ | | Cancel ‘

12! ThinPrint Engine 8.6

Destination Folder

Click Mext ta install ba this Folder, or dick Change ta install to a
different Folder,

// Install ThinPrint Engine §.6 ko:

C:YProgram Files| ThinPrint Engine', Change...

Installshield

< Back ” Next > %J | Cancel ‘

j@ ThinPrint Engine 8.6

Licensing

Choose a licensing bype.

@ Demo mode

The software can be used For 30 davs as a demo, It can be activated For
unlimited use at any time, by entering a license key. License keys can be
purchased from our partners (. thinprint.comjresellers) ar in our online
shop (wn, thinprink.comyshop). IF an invalid demo license exists on this
machine, the license dialague will open. Please enter a valid {dema) license
ke,

Enter license key({s)

The system verifies if & valid license is available, I not, a dialog opens to
enter license keys.

Licenses can be added to the License Manager of the print
configuration at any time.

InstallShield

< Back ||

Next = [\| | Cancel




4 ThinPrint Engine 5.6 =]
Ready to Install the Program W‘-jn P"i nf
The wizard is ready to begin installation. 1 i -

Click Install to begin the installation.

IF wou wank ko review or change any of your installation settings, click Back. Click Cancel ta

— Click INSTALL to xit the wizard,
start the installa-
tion
Installshield
< Back ][ Install [\] [ Cancel ]
1) ThinPrint Engine 8.6 (==

Installshield Wizard Completed

9r B Pv‘ 3 The InstallShield Wizard has successfully installed ThinPrint
InInErnt Engine 2.6 - Release Candidate. Click Finish ko exit the wizard,

— Click FINISH to
confirm

< Back Canicel

— Here, a server reboot is required.
— On print spooler instances of failover clusters additionally perform the following
tasks:
* |nstall the TP Output Gateway driver
* Add a minimum of one ThinPrint Port
* Add and share a minimum of one printer object
See the white paper “Microsoft failover clusters and ThinPrint”.

Installing ThinPrint Client on the local print server

= [ [ |
'\:J\:,/' |_'lw <« &)l Co.. » Printers - ‘ (.f| ‘ Segrch Prin.. O
File  Edit View Tools  Help
— Add the prlnters Organize » Add a printer | » i v ljgl
according to the sam- % Fovoritss | g g e
ple scenario (here: 2 e = =T =
= Libraries Lexmark HP Colar HP Colar
HP and Lexmark, see TR0 (M5 Lasetlet Laserlet
!  ror—— 4700 CP2020
Page 3) —




— Start the ThinPrint
Client installation
program Setup.exe

— Click NEXT to confirm
the Welcome window

— Read the license agree-
ment, accept it, and
click NEXT to confirm

— Select TCP/IP as the
ThinPrint Client type
and click NEXT

@Qvl <« Program Files » ThinPrint M |‘?| ‘ 5

File Edit View Tools Help

Organize » Include in library + Share with + New folder
J print Clients “*  Name Date modified Type
. PerfLogs

B setup.exe 5/19/2011 7:40 PM  Application
. Program Files : % L

. Commen Files
DVD Maker

Tnternet Frnlorer

Size

19,539 KB

13! ThinPrint Client Windows 8.6 (23]

Welcome to the InstallShield Wizard for
ThinPrint Client Windows 8.6

The InstallShield{R) Wizard will install ThinPrint Client Windaws
.6 0n your computer, To continue, dick Next.

ThinPrint

WARNING: This program is protected by copyright law and
international treaties,

13! ThinPrint Client Windows 8.6 (23]

License Agreement

s
Please read the following license agreement carefully, | 1 H.] P| ]H L

ThinPrint End User License Agreement (EULA)
"ThinPrint Client Windows"

Important!

Pleaze read the followving ThinPrint End User License Agreemert (hereinafter referred to as
"EULA") carefully before installation andior uze of the Software "ThinPrint Client Windows",

its possibly integrated add-on programs and any media, material, online or electronic
documertstion (herginafter jointly referred to as "Software").

Upon installation, copying or any other uze of the Software you declare vour conzent with

the concitions of the EULA and agree to comply with them. Z

@) T accept the terms in the license agreement

' Ido not accept the terms in the license agreement

InistallShizld
< Back IE HWext = ' [ Lamssl ]
15 ThinPrint Client Windows 8.6 (23m]
Select ThinPrint Client
elec nkerinl enl _|‘h i n Pviﬂlﬁ
Select the ThinPrint Client type you wish ko instal 1 .

Click on an icon in the list below ta change how a feature is installed.

(=== | ThinPrint Client Windows Deseription

- ¥ = | ThinPrint Client RDP
X = | ThinPrink Client ICA

ThinPrint Client TCR{IP

ThinPrint client companent For
decompression and decryption of
print jobs, The ThinPrint Client
TCPJIP uses the TCPYIP pratacal
and can be implemented in ary
environment,

InistallShizld

Help ] [ Space ] [ <Back i Mext:= [ Cancer
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— Choose an installation
directory and click NEXT
to confirm

— Choose the installation
method “as a service”
and click NEXT

— Click FINISH to close
the window

) ThinPrint Client Windows 8.6

Destination Folder

Click Mext ta install ba this Folder, or dick Change ta install to a Thl n PI"I “t
different Folder,

Install ThinPrink Client Windows &.6 ko

C:\Program FilesiThinPrint Client)

Installshield

< Back, ][ Mext > M ]

ﬁ ThinPrint Client Windows 8.6

ThinPrint Client TCP/IP

Select if you wish ko install ThinPrint Client TCPJIP as an application or as & Thl “ P" “t
service,

(7 Install ThinPrint Client TCPJIP as an application
E. g., for installation on workstations

=

! Install ThinPrint Client TCRJIP as a service
E. g., for installation on local print servers or gateways

Account
'@' Metwork service

() This user account:

User name:
Password:

InstallShield

[ < Back If Hext = ‘l Cancel

) ThinPrint Client Windows 8.6

InstallShield Wizard Completed

Th' P . The InstallShield Wizard has successFully installed ThinPrink
INETI nt Client: Windows 8.6, Click Finish to exit the wizard,

Client Windows

ion 8.6

ThinPrint”

<ok
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Installation on the workstation

Note! Please keep the following installation order:
1. ThinPrint Client Windows
2. Desktop Extension

Installing ThinPrint Client Windows

= Le g
UUV a8« All Cou, v Printers - ‘ ¢,| ‘ Segrch Prin.. 2
File  Edit View Tools Help
— Add the printer accord- e i L ol

ing to the sample sce-
nario (here: HP, see
Page 3)

[ Favarites

i ‘J"
HP Calor
Laserlet

m

3 Libraries

L Computer

[E=3 E=R (=
@O-| | <« Program Files b ThinPrint + [ 43| [ Search ThinPrint ol
File Edit View Tools Help
_ Start the ThII’IPI’Int C||ent Organize » Include in library = Share with » New folder =~ [0 @
. . " .print Clients * Mame Date modified Type Size
installation program | PerfLogs [
S . . . [B® setup.exe [\ 5/19/2011T:0PM  Application 19,539 KB|
etu .exe ) rogram Files
p '/ Common Files
|, DVD Maker
Tnternet Funlorer =

— Continue according to the description on Page 8.

Installing ThinPrint Desktop Extension

The Desktop Extension is used to install AutoConnect and TP Output Gateway on the
workstation.

’(_3__3/ [ |« install » Desktop Extension « [ 64 | s=arch Desktop Extension o
File Edit View Tools Help
Organize ¥ Includeinlibrary v Sharewith v Bum  New folder =2~ Al @
— Run the installer file A Favortes g
I A
Setup.exe 59 Ubrares 4 |
18 Computer setup.exe
&, Local Disk (C:) ’
| install
|\ Intel
|| Perflogs
. Program Files
. Pragram Files (x86) A
' 1item
Desktop Extension - InstallShield Wizard
- SeIeCt a language Select the language for the installation from the choices below.
— Click OK to confirm
[English [United States) - ]
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— Click NEXT to confirm the
Welcome window

— Read the license agree-
ment, accept it, and
click NEXT to confirm

— Choose an installation
directory and click NExT
to confirm

— Click INSTALL to start the
installation procedure

ThinPrint Management Center

g Desktop Extension E

Welcome to the InstallShield Wizard for
Desktop Extension

y The InstallShield(R) Wizard will install Desktop Extension on
your computer. To continue, dick Next.

Desktop
Extension
Version 8.0

ThinPrint”
8.0.48

[ eBak [ _Next> e
gDs’k‘lan(‘l!nsinn E

License Agreement
Please read the following license agreement carefully. 4‘

-

ThinPrint End User License Agreement (EULA) |

"Desktop Extension™

Important!

Please read the following ThinPrint End User License Agreement (hereinafter referred to as
“EULA") carefully before installation and/or use of the Software “Desktop Extension”, its
bhy integrated add-on programs and any media, material, online or electronic
documentation (hereinafter jointly referred to as “Software”).
Upon installation, copying or any other use of the Software you declare your consent with
the conditions of the EULA and agree to comply with them. &7

(@) I accept the terms in the license agreement

() 1 do not accept the terms in the license agreement

Installshield

[ <Back | Hext> <ot |
T — |

Destination Folder
Click Next to install to this folder, or dick Change to install to a different 4‘
folder.

Install Desktop Extension to:

C:\Program Files\ThinPrint Desktop Extension),

InstallShield

[ <Back ][ nNext> <Yi{=——cames=— |
S —

Ready to Install the Program
The wizard is ready to begin installation. 4‘

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the wizard.

Installshield

<Back || Install _ Qfecumete |

Quick installation

11
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15! Desktop Extension @

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Desktop
g Extension, Click Finish to exit the wizard.

Desktop

— Click FINISH to close .
Extension

the window

[7] show the Windows Installer log

ThinPrint

A system reboot may be necessary.

£ Services

File Action View Help

«=»EEc= nw
5 Services (Local) Harme = Description Statu... Startup Type Log Onds :
— Disable Windows service 3 TCR/IP MetBIOS Helper  Pravides supportforthe Net., Started Autamatic  Local Service
. & Telephory Provides Telephony APL{TA,.. Manual Metwork Service
TP VC Gateway Serlce £ Themes Prowides user expetience the..,  Started  Automatic Local Systern
e . 54 Thread Ordering Server  Provides ordered execution f.. Manual Local Service
(beca use It Interferes Wlth 54 TP AutoConnect Service ThinPrint print component Started  Automatic Local Systern
the ThInPrInt Cllent) 54 TPM Base Services Enables access to the Truste.., Manual Local Service
S5 UPnP Device Host Allowes UPnP devices to be b, Manual Local Service
£ User Profile Senvice This service is responsible fo..,  Started  Automatic Local Systern |:|
S Virtual Disk Provides management senvi.., Manual Local Systerm
SiVolume Shadow Copy  Manages and implements W.., Manual Local Systern
LiWebClient Enables Windows-based pro.., Manual Local Service
e — .. s - N . . T
Extended }\Standard

Installing AutoConnect’s Group Policy Object

— Copy GPO AutoConnect installer Setup.exe (provided with Engine for VMware
View and Server Engine) onto the machine on which you wish to edit your group
policies. The machine must be a domain member. Run the installer.

AutoConnect - [Console Root : clus. i . roup Policy Objes =1al x|
(& File  Action View Favoritss Window Help | =Is] ﬂ‘
[e=2zmla] |
~ Cansole Root ThinPrint AutoConnect Actions
] Active Directory Users and Computers [ vmee-de.clus.vm ] 5 B B 5
. = 5} Group Palicy Menagement cope | Detais | Settings | Delegation|
- Open the Group Po//cy 1 2 Forest: clus.vm Links More .. b
g iﬁ;uma‘ms Display links in this location.
Bl 3 dus.vm
Man agemen t ] Default Domain Policy The following sites, domains. and Ols are linked to this GPO
H & CeBIT Users ThinPrint Location =~ T Enforced | Link Enabled
— Connect an Organiza- =1 Doman Cortrolers e e

=1 Printer Mapping

tional Unit (OU) to the ] ThinPrin utoConnect a | »

() [} Group Policy Objects
(=] Default Domain Contrallers Policy — ]
AutoConnect GPO - efouk bomai Palcy Security Fitering
Ef ThinPrint AutaConneck The settings in this GPO can only apply to the following groups, users, and compt

WI Fikers Hame ~
) Starter GROs 82 Buthenticated Users

Group Palicy Modeling 4| | |
+ Group Policy Resuts
] Printer Mapping [vmse-de.clus.vm] Starter GPO

Add., Femove | Fioeties |
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ThinPrint:

— Select EDIT to configure
the AutoConnect GPO

The Group Policy Management
Editor will open.

— Select PROPERTIES to edit
the Dynamic Printer
Matrix

—ﬁ print AutoCannect Dynamic Printer Matrix
1] windaws Settings

o]

lG File Action View Favortes ‘Window Help 8| x|
= %ﬂsnie Root ThinPrint AutoCennect Actions

Active Directary Users and Computers [ vies-de,clus.vm ]

5
=1 (5 croup Polcy Mansgement cope | Detaits | Settings | Delegation|
Bl 4 Forest: clus.vm Links More .. b
1 35 Domains Display links in this location o =
Bl 5 dus.vm

15/ Default Domain Policy
|57 CeBIT Users ThinPrink
(57 Domain Controllers
[= =7 Printer Mapping
i L

=] [} @roup Policy Objects

=/ Default Domain Contro
Default Domain Policy |+ Link Enabled
=/ ThinPrink AutoConneck  Save Report,

Enforced

The fallowing sites, domains, and OLs are linked to this GPO:

Location_~ | Enforeed [ Link Enabled
(21 Printer Mapping Mo Yes

|

Filtering

bs in this GPO ean only apply to the following groups, users, and compy

WM Filters
[ Starter GPOs
[ Sites
i Group Policy Modeling
[+ Group Policy Results
5 Printer Mapping [vmes-de. clus,vm] Starter

Delate
Rename
Refresh

Help

Mew Window From Here

priticated Usars

dd.. I Fioperties

Femove |

-l

|Open the GFO editor

=] ThinPrint AutoConnect [YMEE-DC.CLUS, Y] Policy
=) & Computer Configuration
= [ Policies
B[] Software Settings
&6 print AutoCannect Map Additional Printers
% Software installation

[ Administrative Templates: Policy definitions (ADM;
[ Preferences
= 4% User Configuration
] Policies
# [ Preferences

| |

Ywaare View

Properties

Opens the properties dialog box for the current selection,

prink AutoConnect Dynamic Printer Matrix

e ] s T =

" Disabled

x|
% Ensbled

1 e ciont o] 7

R | 1| UseriGroup | Driver Mame | Printer Name | Class Name | | U | 1

The Dynamic Printer
Matrix will open.

— Select ENABLE
— Click OK to confirm

cancel |

Apply) |

— Open Active Directory
Users and Computers

— Add the computers (to
this OU) to which the
AutoConnect GPO shall
be applied

ThinPrint Management Center

ctive Directory Users an

& File

mputers [ vmee:

Action  View Faverites  Window  Help

L ETERERE = T A=E

[ Console Root Hame [ Type | Description |
(= ] Active Direckory Users and Computers [ vmee-de.dus.em ] | (lawsa7 Computer

1 Saved Queries
Bl 5 dus.vm
[ Buikin
[ CoBIT Users ThinPrint
[ Computers
[ Domain Controllers
[ ForeignSecurityFrincipals
[ Managed Service Accounts
157 Printer Mapping JJ_
[ Users
Group Folicy Managsment
Printer Mapping [vmee-dc clus.vm] Starter GPO

Quick installation
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Installing Management Center

— On a separate Windows 7
machine (see the sample
scenario):

Run the Management
Centers installer file
Setup.exe

— Click NEXT to confirm
the Welcome window

— Read the license agree-
ment, accept it, and
click NEXT to confirm

~ [ ][ seareh instatt )

@\J-vl <« Local Disk (G » install

File  Edit ‘iew Tools Help
Organize v | Includeinlibrary v Sharewith »  New folder #H~ 0 @

7 Favorites

4 Libraries setup.exe

1 Computer
&L, Local Disk (C

drivers

m

install

Perflags

Program Files
Programn Files (<86)
temp

Users

Windows B

1item

ﬁThinPrint Managerment Center 23
Thiva Dot sad? Welcome to the InstallShield Wizard for the
™ | ThinPrint Management Center
A Brand of ’:ﬁ CORTADO
The Installshield(r) Wizard will install the ThinPrink

Management Center on your computer, To continue, click
Next.

ThinPrint

The Windows hotfix KB2493115 is required. Please
Management Center  The windows hotfi d. Pl
2.1 check whether this hotfix is already installed.

& 1999-2011 CORTADD AG 2.1.24

< Back Next = 5 : Cae |

j@ ThinPrint Managerment Center

License Agreement L

Flease read the following license agreement carefully,

Cortado End User License Agreement (EULA)
"ThinPrirt Management Center”

Important!

Pleaze read the followving Cortado End User License Agreement as well as the license

concitions for MCROSOFT Visual C++ 2005 Runtime Libraries” as enclosed in Appencix A
(hereinafter jointly referred to as "EULA") carefully befors installation ancior use of the
Softvware "ThinPrint Mansgement Center”, its possibly integrated add-on programs and any
media, material, online or electronic documentation Chereinafter joirtly referred to as
"Software"). i

@) T accept the terms in the license agreement

I do not accept the kerms in the license agresment

InistallShizld

< Back |[ Mext / Camee!




13! ThinPrint Management Center @

Licensing —L

Choose a licensing type, -

@ Demo mode

_ Se|ect DEMO MODE The software can be used For 30 days as a demo. It can be activated For
unlimited use at any time, by entering a license key, License keys can be
H . purchased from our partners (., thinprint. com/reselers) ar inour online
— Click NEXT to confirm

shop {wew, thinprint.comfshop), If an invalid demoa license exists on this
machine, the license dialague will open. Please enter a valid {dema) license
ke,

Enter license key({s)

The system verifies if & valid lcense is available, If not, a dialog opens to
enter license keys,

Licenses can be added to the ThinPrint License Manager at any

time.
Installshield
< Back, |[ Mext > : S |
ﬁThinPrint Management Center @
Setup Type Thinl I
Choose the setup type that best meets your needs. © como

Please select a setup type.

@ ThinPrint Management Center with S0L database

- Select TH IN PRlNT MAN- @ All pragram features will be installed.
AGEMENT CENTER WITH
SQ L DATABASE ThinPrint Management Center without SQL database

Installs all program Features, except the database
({recommended when updating or reinstaling)

— Click NEXT to confirm

InskallShield

< Back |[ Next = | Taree |

15! ThinPrint Management Center @

Database Server G g e

Select database server and authentication method, © oo

Select the database server to install to From the list below or click Browse ko see a lisk of all
database servers. You can also specify the way to authenticate your login using vour current
credentials or an SGL login ID and password.

— Specify an SQL server’s BRI DR
. sql-04SOLEXPRESS - Browse. ..
Admin account to set up (oo, |

Connect using:

a new database

‘Windows authentication credentials of current user

— Cl |Ck N EXT to Conﬂ rm @) SOL Server authentication using the lagin ID and password belaw
Login ID: |sa
Fassword: ,ﬁ
InistallShizld
| < Back |[ et : Career |

ﬁ ThinPrint Management Center

Database Name Thir

Choose a database name. & commio
O-

— Enter any name for the
new database (will be
created by the installer)

- Note this name! Datebase name:

. . |ManagementCenter2.1

— Click NEXT to confirm

Choose a name for the database ko be created on the SQL Server.

InskallShield

< Back [E hext =




— Enter any user account for
the Management Center’s
database (will be created by
the installer)

— Note Login name
and Password!

— Click NEXT to confirm

— Choose an installation
directory and click NExT
to confirm

— Click INSTALL to start the
installation procedure

— Click FINISH to close
the window

13! ThinPrint Management Center @

Database User Account ThinDrin

Specify an account for the database,

L

The ThinPrint Management Center stores its information in the database as specified. To access
this database it is necessary ko specify an existing accaunt ar to create a new one.

Login: |MCuser

Passwordt  [yessnnee

If you wish to creake a new account, make sure that the
password is complex enough to meet the Windows palicy

requirements.
Installshield
< Back, i Next> < : Szrme |
j@ThinPrint Management Center @
Destination Folder L Drind
Click Mext ta install ba this Folder, or dick Change to install ko a different © comae

falder,

Install the ThinPrint Management Center ta:
ff/ C:\Program Files\ThinPrint Management Center',

Change. ..

InskallShield

< Back |[ Next = CaE |

j@ ThinPrint Managerment Center

Ready to Install the Program - Dt d

The wizard is ready to begin installation, © = z
Click Install to begin the installation.

If you warlk ko review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InistallShizld

< Back |[ Install T Exmes |

j@ThinPrint Management Center @

| ® InstallShield Wizard Completed

The InstallShield Wizard has successfully installed the ThinPrint
Management Center. Click Finish ko exit the wizard,

ThinPrint
Management Center
2l

& 1999-2011 CORTADD AG

< Back Finish =
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Basic configuration of Management Center

See also the sample scenario
on Page 3.

— Open the Management Center
configuration console

— Click OK to confirm

— Enter the SQL server

— Enter the (noted) Name and
user account for the Manage-
ment Center’s database

(see Page 15)
— Click OK to confirm

— Enable EXTRA— VIEW— SHOW
COMMENTS IN TREEVIEW

Shaglt §

'd/j Maotepad 3

h,
\‘\Fj ThinPrint Management Center

/ ThinPrint License Manager

—
:‘r Getting Started 3

! Connectto a Projector
%J) Rernote Desktop Connection

Sticky Motes

% Shipping Tool
»

All Programs

| |Search programs and fites Pl |

Default Pragr

e | [

.print Management Canter

l; The application is not yet configured.

Application Settings @
Database | Application Start
Server name: SOL-0MSOLEXPRESS -
Database: t anagementCenter2 1 -
Authentication: SOL Server Authentication -
Login: meuser
Password:
i ] [ Cancel I
' ThinPrint Management Center el -E-| =]
File Action Help
5 View v | ¥ | Show Comments in Treeview $t—
Error Handling 3 Enable Central Print Server Groups n
senter %
Connection Defaults... v | Enable Template Server et A0
Application Settings... lations 0
w2 Connections (0] Name Comnection Mods Connection Setfings ~ Comment

£ Central Pint Server Drivers [1]
[ Template Server 127.0.01

Central Print Servers 0

Address Comment

Connections 0

Mame Giroup of Central Print Servers Location

< i

Maximum Conn

Locations: 0 abject(s] | Central Print Servers: 0 abject(s) | Connections: 0 objectis)
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File Action  Extra  Help

Ea{ Adrninistration ‘

— Select LocATIONS— NEW Il Locations

Get Configuration
Search for ThinPrint Client Devices.., I —
\’“ Connetaons oy THITE Con
Q Central Print Server Diivers [1]
! Template Server: 127.00.1

General

Mame:
Helsinkd 4+
Commerit:

— Enter a name of a branch office

(here: Helsin kl) Client connection settings
- C||Ck CREATE tO Conflrm @ Connect to ThinPrint Client directly
— Click CLOSE ThirPint Cliert TCP port; 4000

() Connect to ThinPrint Client via Connection 5 ervice

Connection Service TCP part: \:I

Connection Service Address: ‘ |

[ Create ] [ Cloze ]

File &ction Extra Help

Ea{ Adrninistration = = 5 8
Locations [1] - F Thln P”nt
— Select ALL THINPRINT CLIENT B THinF it Clcr [y = —
&= Unmapped Local | Rlew
DEVICES— NEW B8 Cental Print Ser Get Configuration L
.“\ Connections (0] Search for ThinPrint Client Devices...

@ Central Print Server Divers [T]
’ Template Server: 127.00.1

ThinFrint Client device properties Printers

Address: Ips-8 4__' Printer Mame Printer 1D Diriver Port Marne Port Typ
Location: Helzinki _

Comment; local print sarver |

Client printer ports

Please choose whether information about printer ports an the client device
should be queried by WHI. Please alzo specify the logon information for the
client device, if required

Get part informatian via ‘Wil

Uzer name: ‘ |

Pazzword: ‘ |

Confirm password: ‘ |

4 I 3

Save password

Query Printer List

[ Create ] [ Close

— Enter the local print server’s hostname (here: 1ps-8)
— Select the LOCATION
— Click CREATE to confirm

18 Quick installation ThinPrint Management Center
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ThinPrint Client device properties PFrinters

Address: w07 i_ Printer Mame Piinter 1D Diriver Port Name Part Typ
Location: Helsinki ‘—U—

Carmment: wrkstation |

Client printer ports

Please choose whether infarmation about printer parts on the client device
should be queried by 'WhI. Please alzo specify the logon infarmation for the
client device, if required

Get port information via Y|

Uszer name: | |

Passward: | |

Confirm password: | |

4 mn L3
Save password

Guery Printer List

[ Create ] [ Close

— Enter the workstation’s hostname (here: ws-87)
— Click CREATE to confirm
— Click CLOSE

File Action Extra  Help

EI--GQ Adminiztration
Locations [1]
Al ThinPrint Cliend

— Select ALL THINPRINT CLIENT

DEVICES— GET CONFIGURATION 1 s focel int serven New..

to retrieve the printer lists from £ ws? tworcstation) Get Configuration 4
& Urmapped Lacation Printers Search for ThinPrint Client Devices...

the ThinPrint Clients 8 Cential Print Servers (0) = Un
s Cannections (0) B wser Unl

ﬁ Central Print Server Drivers (1]
’ Template Server 127001

_ C||Ck OK to Conﬂrm @ The operation has been successfully completed,

File Action Extra Help
E--Lﬂ Adrinistration

] Lacations (1) ThinPrint Client Device: Ips-8
All ThinPrint Client Devices (2] Status: Ok,

E/ Ipz-8 (local print server]
E/ ws-87 [workstation) Frinters 3

& Unmapped Location Printers [4) Mame Crriver Printer I Pa

The C||ent prl nte rs W| ” be ShOWﬂ . - Central E'ﬂﬂt Servers (0] £ HP Color LaserJet 4700 HF Colar Lazer)et 4500 PCLE 2
Connections (0] £ HP Color Laser)et CP2020  HP LaserJet 2000 B
Q Central Print S erver Drivers (1] 2 Lesmark TE30 Lexmark TE30 1

I Template Server. 127.0.0.1

ThinPrint Management Center Quick installation 19
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— Select CENTRAL PRINT SERVERS
— NEw

— Enter the central print server’s
hostname or the IP address
(here: vmee-n0ps)

— Click CREATE to confirm

— Click CLoSE

— Select CONNECTIONS— NEW

Q\ ThinPrint Managerment Center

File Action Extra Help

B---“\Q Adrminiztation
all] Locations (1)

E/ wg-B7 [work station)

Central Prind o

All ThinPrint Client Devices [2)
l%/ Ips-8 (local print zerver]

i--&=u Urmapped Location Prirters (4]

Address

Central Print Servers

»Q“! Connections [0]
= Central Print Server
: E’ Template Server: 1

Mew,.,

Get Configuration
Apply Configuration
Export to C5Y

EE Central

0

E[ Mewr Central Print Senver

General

Address: wmee-nlpz

Comment:

cantral print sarvel]

Create

Cloze

Q\ThinPrthanagementCenter
File Action Extra Help

2% Administration

ﬂ"!‘l Locations [1]

Ig/ Ipz-8 (local print server]
uf ws-87 [work station]

HB Central Print Servers [1]

E All ThinPrint Client Devices (2]

4= Urmapped Location Printers [4]

af ymee-n0ps [central print sery

Q&Co

Connections 0

Name

Get Configuration

<




— Enter any name for connection
settings (here: HLSNK, maxi-
mum 5 characters with Win-
dows 2008 R2 clusters)

— Select the CENTRAL PRINT
SERVER

— Select the LOCATION

— Click CREATE to confirm

— Click CLOSE

— Select CONNECTIONS— HLSNK
— EDIT PRINTERS

\.:.‘“ MNew Connection

General
Marmne:
HLEME

Central Print Server/Group:
vmes-nlps

Lacation:

Comment:

ThinPrint Port configuration

Control bandwidth

M axirmurn connection bandwidth (bit/s):

Murnber of ThinPrint Parts per central print server:

One port per printer

Use encryption

Client connection settings
@ Connect to ThinPrint Client directly

ThinPrint Client TCP part: 4000

Default printer configuration

@ Assign best driver autarnatically
25E000 Prefer TP Output G ateway

1 Enable -Layer

V| Share native \V-Layer printer objects

V| Publizh shared printers in &0

Connect to ThinPrint Client via Connection Service

Connection Service TCP part:

Connection Service Address:

Connect ko Yirtual Channel Gatevay

irtual Channel Gatewsay TCP port:

Create ] | Cloze

o§ ThinPrint Management Center

File Action Extra Help

=5, Administiation
+ I\:: Locationz [1]
=8B 01 ThinPrint Client Devices (2)
ﬂ,-{ Ips-8 [local print server)
ﬂ,-{ ws-87 [work station]
-#= Urmapped Location Printers (4]
EH Central Prirt Servers [1]
H vmeenlps [central print serv

= Connections 1

Ry
&5 Central P

Edit...
Remowve

Edit Printers...

L

Printers 0

Mame

Get Configuration
Apply Configuration
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& Printers HLSMK Helsinki (== =]
Deploy Frinter Mame Sharename Diriver Momal Template \-‘F-La}lrlt ?rinler Location Frinter
emplate vpe
HF Color Lazer)et 4700 HPF Color Lazer)et 4700 TP Output Gateway = | _Template_ TP Output Gateway - Empty - = | Momal - |[%\\pz-8\HP Color Lazer)et 4700
HP Colar Laser)et CP2020 | HP Color Laser)et CP2020 | TP Output Gateway = | _Template_ TP Output Gateway -Empty - ~ | Momal = | \\ps-BWHP Color Laser)et CP2020
Lexmark TE3D Lexmnark, TE30 TP Output Gateway = | _Template_ TP Output Gateway - Empty - = | Momal - |\\ps-8ilexmark TE30
HP Colar Laser)et HP Calor Laserlet TP Output G ateway _Template_TP Dutput Gateway -Empty - Mormal Saws-B7WHP Colar Laserlet

> soctal

l [ Select None

— Click SELECT ALL
— Click OK to confirm

Creating printers on the central print server

Now the just selected printers will be created on the central print server automati-

cally.

— Select CENTRAL PRINT SERVERS
— VMEE-NOPS— APPLY CONFIG-
URATION

— Click YES to confirm

— Click OK to confirm

22

File Action Extra Help
= Administration 8
“’:{![I Locations (1 —  Central Print
ﬂ Helsinki 1 Status:  Object was modifiec
Al ThinPrint Client Devices [2]
E/ Ips-8 [local print server) Printers 4
: Er ws-87 [work station] Mame
=4 Urmapped Location Printers (1) 8 HP Color Laser)et 4700Hips-8:2
Central Print Servers [1] % HP Color Laser) et CP20208#Ips-8:6
2

Edit...

Rermove
Q Central Frint Server Drivers [1]

H Get Configuration
: I« Template Server: 127.0.0.1

| Apply Configuration

Applying the configuration could modify central print servers, Do you
wish to proceed?

@ The operation has been successfully completed,

Quick installation ThinPrint Management Center
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Result:

Four printers have been
created on the central
print server (here: Lex-
mark and 3 HP)

Now the printer information of the

=2 N R

Configuring AutoConnect

Management Center will be exported -5, Adviristiation a Central

for AutoConnect’s Dynamic Printer

Matrix.

— Select CENTRAL PRINT SERVERS
— EXPORT TO CSV

— Specify a file name
— Click SAVE to confirm

——, -
@Uv‘niﬁ » Metwork » VMEE-MNOPS » Printers - |€9| | Search Printers o
File Edit View Tools Help
Organize = Add a printer Server properties =~ @
z
- E Mame Model Status Document
[ Favorites
E;_PA HP Color Laseret 4700#|ps-8:2 TP Qutput Gateway Ready 0
= Libraries @ HP Color Laserlet CP2020#|ps-8:6 TP Output Gateway Ready 0
@J HP Color Laserlet®ws-87:1 TP Qutput Gateway Ready 0
18 Computer g_p Lexmark T630#|ps-8:1 TP Qutput Gateway Ready 0
@J test®tpw2307 TP Qutput Gateway Ready 0
Gh Metwork
4 . | b
5 items
\’\ ThinPrint Management Center
File Action Extra Help
!| Locatiors [1]
ﬂ“ Helsinki
m All ThinFrint Client Devices [2]
5 E, Ipe-2 local print server] Central Print Servers 1
Address
E’ wmee-hlps
MNews,..
N
Elw* Conrections (1] Get Canfiguration
- HLSHK Apply Configurati
£ Central Frint Server Di [P eI E.Tel
Ef Template Server: 127 Export to CSV 4—_
T
% Save TSV, @
7
@Uv| . » Computer » Local Disk {C) » temp - |¢, ‘ | Search tetmp 2|
Organize * New folder == - @
m Mame Diate modified Type
Lol Cormputer
& Local Disk {C3) Mo iterns match your search,
o drivers
L install i
. Perflogs 1
. Program Files
. Prograrn Files (-
. temp
o Users
S Mindows
. ¥ _install
- 4| LU k
File name: auteconnect 4— -
Save as type: | Comma-Separated Values (*.csv) ']
Save | ’ Cancel ]

“ Hide Folders
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— Change to the Dynamic
Printer Matrix on the
Active Directory Server

— Select IMPORT CONFIGU-
RATION (upper arrow)

— Select the .csv file and
click OPEN to confirm

Caution! An existing configu-
ration will be overwritten.

The new Dynamic Printer
Matrix’s settings will appear.

— Click OK to confirm

print AutnConnect Dynamic Printer Matric

=

=
=

EEHIIIWWMm

Suchenin | MC

Mame

=l

() Disabled @ Enabled

@ J > E-

Anderungsdaturn

| B autoconnect.csv

30-Now-11 15:36 CSY-Datei

Zuletzt besucht

Desktop

Bibliotheken

@

Computer

<

Metnwerk

Dateiname:

autocannect csv

Dateityp:

[C5¥Fie osv)

][ Cancel ][ Apply ]

() Disabled @ Enabled

RIKE
=)

IP Range | Client Name | T | R | T | User/Group | Driver Mame | Printer Mame | Class Name | W| U | 1 | x | Target
- Ips-3 - - [V ¥ [# [ Ywmee-nbpsi2tL CPRIZ Ips-8
- wis-87 - [7 [V [7 [ Ywmee-nbpsize CPRINZ ws-87

ﬂ Ok

| [ cancel | [ fpply

Printing from the workstation

— Open the workstation’s printers

folder

Open the Command Prompt and
enter the following calls succes-

sively:
— gpupdate /force
— tpautoconnect -d
— tpautoconnect -a
scomputername$ -q
— tpautoconnect -a

(=[O |
= <« Al Co., » Printers - -&, Search Prin... O
%h .

File  Edit View Tools  Help
Organize v Add a printer - ®
1} Favorites
() Libraries HP Calar

Laserlet

1M Cornputer

N>gpupdate sforce
pdating Policy...

iN>tpautoconnect —d

\>tpautoconnect —a lps—-8 —

1ps-8 -gq (= hostname of o

the local print server)

24

hinPrint AutoConnect User Agent, Copy

i\>tpautoconnect —a xcomputernamex —g
hinPrint AutoConnect User Agent, Copw

a
hinPrint AutoConnect User Agent, Copy

icrosoft Windows [Uersion 6.1.76881]
opyright {(c> 28B? Microsoft Corporation.

T

All rights reserved.

ser Policy update has completed successfully.
onputer Policy update has completed successfully.

Pi$t {c) 1999-2818 ThinPrint AG. 8.8.610.2
ri&t {c> 1999-2810 ThinPrint AG. 8.0.610.2
Pi$t {c) 1999-2818 ThinPrint AG. 8.8.610.2

Quick installation
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Result: v|:$« All Contral Panel Ttems » Printers [ 43 |[ Search Printers 2]
The mapped printers will appear in rle Bk e Tosh e
pp p pp Organize ¥ Add a printer = @
H H H -
the workstation’s printers folder. 2 Fevortes Neme Mactl Documents
|#5 HP Color Laserlet HP Calor Laserlet 4700
B Desktap 8 HP Color Laserletiws-37:1 on vmee-nlps TP Output Gateway D
—_ Open an app”cation and print 0 HP Color Laserlet 4700%1ps-8:2 an wmee-nlps TP Output Gatewsy 1)
8 Lexmark T630#1ps-£:1 on vmee-nlips TP Qutput Gateway 0
using these printers 9 HP Color Laserlet CPAD20MIps-8i6 on vines-nlps TP Output Gatewsy 1
4 L ] v

ThinPrint Management Center Quick installation
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