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Notes

© Copyright
This document is the intellectual property of Cortado AG. This document may be copied in whole or in
part, provided this Copyright notice is included in every copy.

® Registered trade marks

All hardware and software names mentioned in this document are the registered trademarks of their
respective companies or should be regarded as such.

Safety warning

All Cortado products are pure software solutions. Please note the safety warnings in the technical docu-
mentation from your hardware vendor and from the manufacturer of each device and component.
Before beginning installation, we recommend closing all windows and applications and deactivating any
virus scanner.



Technical requirements

Be sure that the TCP port number/s for printing via TCP/IP is/are not being blocked
by another program or by a server-side or client-side firewall. IPv4 has to be enabled
for each involved machine.

ThinPrint Engine
ThinPrint requires the following:

Supported server operating systems
Windows Server 2003 with Service Pack 2 or later
Windows Server 2003 x64 with Service Pack 2 or later
Windows Server 2003 R2 with Service Pack 2 or later
Windows Server 2003 R2 x64 with Service Pack 2 or later
Windows Server 2008
Windows Server 2008 x64
Windows Server 2008 R2

Also required:
.net Framework with Version 2.0 or later
With Windows Server 2008 SP1: Microsoft Hotfixes KB958741 (Print Job
Owner) and KB958656 (Client Side Rendering)
For Citrix XenApp: XenApp Web Plugin 11.0.150 or later
The Windows service Print Spooler should not be disabled.

ThinPrint Client
Workstations or local print servers: Windows 7, 7 x64, Vista, Vista x64, XP,
XP x64, 2008, 2008 x64, 2008 R2, 2003, 2003 x64, 2003 R2,
2003 R2 x64
supported, but with limited functionality, are:
Windows 2000, NT 4, ME, 98, 95 with Windows-Installer version 2.0 and
later, Apple Maclntosh, Linux, Java
Thin clients with embedded ThinPrint Client as well as ThinPrint gateway appli-
ances

Administrator ~ Administrator permissions are required for all installation and configuration proce-
permissions  dures. It is therefore best to log on to Windows as ADMINISTRATOR.
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Sample scenario
with the ThinPrint
components to be
installed

— Start ThinPrint
Engine installa
tion program
SETUP.EXE

— Select a lan-

guage
— Click OK

Sample scenario

ThinPrint Engine

Central
print server

Windows
workstation

Virtual
desktops

VMware Tools VMware View Client

including Virtual Printing

Installing Engine for VMware View on a central print server

Note!
applications and deactivating any virus scanner.

Before beginning installation, we recommend closing all windows and

mv| .« Local Disk (C3) » install » Engine_8_6 - |¢, ‘ | Search Engine 8 6 yel |
File Edit View Tools Help
Organize + Include in library + Share with + Burn New folder =« 0 @
f, Local Disk () # Marne Date modified Type Size
L inetpub I .
el | B setupoene [% 5/12/20115:36 Ak Application 37,161 KB
4 | instal
[ . .print Engine_
| DeskEx
', Engine_8_6
L InstED LS8
ThinPrint Engine . - InstallShield Wizard

Select the language for the installation from the choices below.

English [United States] -

Endglish [United States
French [Standard]
German

Spanizh

A reboot may be required if Windows Installer 4.5 was not installed before installa-
tion (in this case, Windows Installer 4.5 will be installed automatically).



2 ThinPrint Engine 8.5 ==

Welcome to the InstallShield Wizard for

ThinPrint Engine 8.6
R R The Installshield{R) Wizard will install ThinPrint Engine 8.6 on
X . I waur computer. To continue, click Mext,
— InstallShield Wizard
opens. Click NEXT
§.6.166
= Back et = ,\4 | Cancel ‘
b

13! ThinPrint Engine 8.6 (==

License Agreement 3

hin Drint
— Read the Please read the following license agreement: carefully, 1nin |r [t

license agree-

ment and ThinPrint End User License Agreement (EULA)
"ThinPrint &pplication Server Engine”, "ThinPrint Server Engine”, "ThinPrint Desktop Endgine”,
"ThinPrint Application Server Baszic Pack” and "ThinPrint Printserver Basic Pack” (32bit and

accept |t 6 version)”
- Cl |Ck N EXT Important!

Pleaze read the followving ThinPrint End User Licenze Agreement (hereinafter referred to as
"EULA") carefully before installation andior use of the Software " ThinPrint Application Server
Engins", "ThinPrint Server Engine", "ThinPrint Desktop Enging", "ThinPrint Application Server

Basic Pack" and "ThinPrirt Prirtserver Basic Pack" (32kit and =64 version)", ts possikly 52

'@ I accept the terms in the license agreement

I do not accept the terms in the license agreement

InskallShield

< Back ” Mesk = [y | | Cancel ‘

15! ThinPrint Engine 8.6 [l

Server Role

R et
Select a role or use custom installation, 1nin |I— It

Terminal Server H
Installs ThinPrint Engine (printing directly Ffrom the terminal server)

— Select PRINT SERVER Print Server H

Installs ThinPrint Engine (printing via print server)

FOR VMWARE Vl EW Terminal Server Extension ﬂ
. Only installs the required ThinPrint components an terminal servers For

- Cl |Ck N EXT print server prinking.

Print Server for ¥Mware Yiew H
Installs ThinPrint Engine For YMware Yiew

Administration Tools H
(MM Snap-ins, requires the Microsaft \MET Framewark 2,0}

Custom Setup

Inskalshield

< Back ” Next = | | Cancel ‘

15! ThinPrint Engine 8.6 ==

Destination Folder

Th: U"“‘ Ea
Click Met to install ko this Folder, or dick Change to install to a 1nin |r [t
different folder,

Inskall ThinPrint Engine &.6 to:

X ) A C:\Program FilesiThinPrint Enging), [ Change.. |
— Confirm installation ([ o |

folder with NEXT

InistallShizld

< Back ” Mext = %J | Cancel




— Select DEMO
MODE
— Click NExT

— Click INSTALL

— Click FINISH

15! ThinPrint Engine 8.6 (=3
Licensing i =

hin Drint

Choose a licensing bype, | nin P| nt

@ Demo mode

The software can be used For 30 days as a demo. It can be activated for
unlimited use at any time, by entering a license key. License keys can be
purchased from our partners {www . thinprint.comjresellers) ar in our online
shop {wna. thinprint.carmfshop). IF an invalid dema license exists on this
maching, the license dialogue will open, Please enter a valid {demo) license
key.

" Enter license key(s)

The system verifies if a valid license is available. If not, a dialog opens to
enter license keys,

Licenses can be added to the License Manager of the .print
configuration at any time.

Installshield

< Back ” Next = IXI [ Cancel

8 ThinPrint Engine 8.6 =]

Ready to Install the Program ey =
[hinPrint
The wizard is ready to begin installation. 1 i L

Click Install to beqin the installation.

IF you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Installshield

< Back ” Install [\I [ Cancel ]

j@ThmPrmt Engine 8.6 @

Installshield Wizard Completed

Thin Drint The Installshield Wizard has successfully installed ThinPrint
in Wn T ]H L Engine 5.6 - Release Candidate. Click Finish to exit the wizard,

< Back, Canicel

Here, a server reboot is required.



Creating ThinPrint Ports and printers on the print server

— Start ThinPrint
Configuration

— Add a
ThinPrint Port

— Select USE VIRTUAL
CHANNEL GATEWAY
— Click OK

g:.e,l Server Manager

L

I

Command Prompt

: ThinPrint Configuration

A

_' I Motepad

20 vindowrs Update
==

@ Internet Explorer

|@ Default Programs

Help and

Run...

» Al Programs

Start Search

| print Engine
File Action View Help

=z 0/czH| &%

&% ThinPrint
s {:; .print Engine (VMEE-N1)
4 83 print Engine (VMEE-NOPS)
. 5% AutoConnect [EThinPort:  unlimited
E V-Layer (=1 ThinPortl: unlimited
f=e port Manager [EIVCG: unlimited

b
a4 Licenses

Port Mame  Bandwidth

Protocol  Printer

TCPR/IP HP Color Laserlet 4700_n_#lps-8:2, Lexmark T630_n_?
TCRAP HP Color Laserlet 4700_n_#lps-8:2, Lexmark T630_n_#
VP

Properties of VCG: on VMEE-NOPS

Corfigure | fdvanced | Job Statistics

Part name: [T Enable
WCG:

|1 Use encryption

) TCPAP [sockets] TCF port 4000
() Witual Channel Protocal [ICA or RDP)
@ Use Virtual Channel Gateway

O LPD

[ Mirirnum print data valume

Bandwidth control

286000

LPL configuration

Na data compression

0K

][ Cancel H Apply




— Create a printer with

ThinPrint’

a native driver for @@4@ » Network » VMEE-NOPS » Printers ~ | 4 || search Printers )
each printer model File Edit View Tools Help
Of the WOFkStatlon Organize » Add a printer Server properties =« M @
and Connect |t to the ¥ Favorites Mame * Status Documents Model Comments
. . @ mobile or hame Ready 0 TP Output Gateway
new ThinPrint Port - Libraries i Lexrnark T630 (MS) Ready 0 Lexmark T630 (MS)
_ . @ Lexmark T630 Ready 0 Lexmark T630 (MS)
Do not SpeCIfy 1% Computer  fi7h Kyocera FS-C8100DN Ready 0 Kyoeera F5-C8100DN +t—
printer IDs! 74 HP Color Laserlet 4700 PCL 6 Ready 0 HP Color Laserlet 4700 PCL 6
Share these pr| nters e‘ Network @ HP Color Laserlet 4700 Ready 0 HP Universal Printing PCL &
share name = . . ,
printer name 6 items

P

File Action View Help
e AN
&+ ThinPrint

& 423 .print Engine (VMEE-M1)
a @ .print Engine (VMEE-MNOPS)
3 % AutoConnect
» E V-Layer
%g Port Manager

3 E Licenses

Printer Marne N

#mobile or home
7y Lexmark Ti

Enable V-Layer for these printers.

Model

TP Qutput Gateway

Lexmark T630 (

Lexmark T630 {

Enable V-Layer
Disable V-Layer
Virtual Copy
Refresh

Help

Share Name

mobile or home

Kyocera F5-CE100DN
HP Color L Jet 4700 PCL 6
HP Color Laserlet 4700

10 PCL6
| PCLE

# Vir...

— ENABLE V-LAYER for all printers with use a native driver

@@4% » Network » VMEE-NOPS » Printers + | 42 |[ Search Printers )
File Edit View Tools Help
Organize « Add a printer See what's printing Delete this printer Rename this printer ~ » = - O @
% Favorites Mame Status Documents  Model
|@ mobile or home Ready 0 TP Output Gateway
= Librarie HP Color Laserlet 4700 PCLE Ready 0 TP Qutput Gateway
Sﬁ HP Color Laser)et 4700 PCLGE_n_ Ready 0 HP Color Laserlet 4700 PCL6
18 Compu Lexrnark T630 Ready 0 TP Qutput Gateway
Sﬁ Lexmark T630_n_ Ready 0 Lexmark T630 (MS)
f! MNetwor HP Color Laserlet 4700 Ready 0 TP Qutput Gateway
Eﬁ HP Color Laser)et 4700_n_ Ready 0 HP Universal Printing PCL &
Kyocera F5-CE100DN Ready 0 TP Output Gateway
Sﬁ Kyocera F5-CE100DMN_n_ Ready 0 Kyocera F5-CE100DN
s@ Lexrnark T630 (MS) Ready 0 TP Output Gateway
@ Lexmark T630 (MS)_n_ Ready 0 Lexmark T630 (MS)

ol

LIS

| ’

1 item selected

V-Layer printer pairs on the central print server (arrows show the path of the print data)

Quick installation
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ThinPrint:

Installing the AutoConnect GPO component

— Copy GPO AutoConnect installer Setup.exe (provided with Engine for VMware
View) onto the machine on which you wish to edit your group policies.
The machine must be a domain member. Run the installer.

Configuring AutoConnect in the Active Directory

"t Group Policy Dbject Editor N (=

File  Action Yiew Help

&= | BE B 2

— Open the GrOUp POl ICy ThinPrint AutoConnect [de.mydomain, corn] Policy Palic: |
. . E‘Q Computer Configuration @Configure AukoConnect Dynamic Printer Matrisx
Object Ed |t0r for Software Settings

ﬁ Jprint AutoConnect Map Additional Printers

Dynam|C Prlnter Matrlx Software installation

% Jprint AutoConneck Cynamic Prinker Makrix
Windows Settings

Administrative Templates

User Configuration

Software Settings

Windows Settings

Administrative Templates

1 | i

= Disabled (@ Enabled
EEEEEREE -
IP Range | Client Marne | T | R| I | User/Group | Driver Marme | Printer Marme | Class Marne [ W[ U | J | x| Target
* * [ * * * [v [ [v [ wesrmee-devzel CPRNZ

I [s]9 l[ Caneel ][ Apply

— Enable the matrix, add a row and enter in the TARGET column:
\\server-address\share-name, here:
\\vinee-dc\$LCPRN%

— Limit the rule to RDP (column R). Click OK

— Perform an update of the group policy for the virtual desktops.

— Start a session on a virtual desktop and perform test prints on the automatically
mapped printers (see below).

ThinPrint Engine for VMware View Quick installation 9
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—
OUUF‘ﬁ » Computer » All Control Panel tems » Printers - |$,| | Search Printers 0 |

File Edit View Tools Help

Organize v Add a printer d== - @
Pr' nterS IN a session A . Mame . Documents Status Model
0 Favorites
ma pped by AUtOCOn- @ HP Color Laseret 4700 PCL 6 on vmee-dc 0 Ready TP Output Gateway
nect = Libraries @ Lexmark T630 (MS) on vmee-dc 0 Ready TP Output Gateway

1% Computer

f! MNetwork

10

Quick installation
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